
    

User Guide 

Checkpoint Online Payment 

 

PART 1:  INSTRUCTION FOR USERS / PAYER 

 

1. Accessing the online payment: 

- Online payment can be accessed using an Internet browser at: 

- https://www.ckpals.com/payment 

 

2. Filling out the online payment form: 

 

Field Name Mandatory? Remark 

Company Name* Yes Input name of the paying company 

 

Invoice Number* Yes Input Checkpoint invoice number or 

Customer Number. Maximum 50 characters 

Amount* (format #0.00) Yes Input the amount of the invoice in USD / 

HKD / GBP / EUR and the input must include 

the 2 decimal places. (format #0.00) 

Checkpoint Contact Person* Yes Input name of contact person at Checkpoint 

First Name* Yes Input the first name of the contact person at 

the paying company 

Last Name* Yes Input the last name of the contact person at 

the paying company 

Street Address*  Yes Input the paying company street address 

City* Yes Input the paying company city 

State (*Required field for 

US/CA) 

No Input the state if the company locate at US / 

CA 

Postal Code (*Required field 

for US/CA) 

No Input the postal code if the company locate at 

US / CA 

Country* Yes Input the paying company country  

Email* Yes Input email address of the contact person at 

the paying company 

Phone Number * Yes Input telephone number of the contact person 

at the paying company 

Remark (If any) No Input remark, if any, for Checkpoint account 

department 
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3. Press “Submit” after filling out the form: 

After pressing “Submit”, users should be directed to Global Pay payment page (see below). 

Please press Visa or MasterCard for payment: 
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4. Once selected the credit card, there have 4 steps for payment process: Billing; Payment; 

Review and Receipt 

- “Billing” page. Users can review the billing information and the payment amount. If the 

payment information is correct, users should press “Next” and go to next page, “Payment”.  
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- “Payment” page. After entering the Credit Card number and Expiry date, users should 

press “Next” to submit and go to “Review” page. 

 

 

 

- “Review Page”. Users can double check the payment information and press “Pay” for 

payment process. 
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- “Receipt” page. Users should receive the confirmation from Global Pay. 

 

 

 

5. Transaction is completed 

- User can press “Print” and save the receipt for record.  

 

 

 

 

 

 

 

 

*** End *** 
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